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Welcome 
Welcome to the VETQAS 

winter newsletter, we hope 
this publication will keep 

you informed of who we are 
and how we can help you.
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Under the Microscope - Can 

you identify Anthrax?
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Cryptosporidia - The benefits 
of Proficiency Testing

Scheme updates

Coming Soon - New online 
ordering

EAVLD

Customer Survey

How can VETQAS help?
To help with this VETQAS have made a 
small number of stained and mounted 
Anthrax blood smears for use as 
training aids for your laboratory’s 
microscopic analysis. 

The slides have been produced in 
a high containment laboratory and 
subjected to a rigorous and validated 
method. This ensures the Anthrax 
organisms and spores are inactivated, 
guaranteeing that the slides meet the 
safety requirements for use in a low 
containment environment without the 
need for any official licencing. 

Please note - compliance with local rules 
and laws is the responsibility of the end user.
 

What next?
The anthrax slides will be supplied on a first 
come first serve basis and cost £65 (ex VAT 
and delivery).

VETQAS also recommends participation in 
our twice yearly Proficiency Testing scheme 
(PT0002), to help assure the staining 
technique and the on-going competency of 
your laboratory £455 (ex VAT and delivery). 
Please note that our yearly price increases take effect 
from the 1st April 2017.

For further information 
please contact: 
vetqas@apha.gsi.gov.uk 
or call +44(0)1509 670607 

VETQAS is the Animal and Plant Health Agency’s (APHA) independent, accredited Quality 
Assurance unit based at Sutton Bonington, in Leicestershire, UK. 

VETQAS is the international market leader in Proficiency Testing (PT) for veterinary 
laboratories. It is a UKAS accredited proficiency testing provider No. 0004. Please follow the 
link for our schedule of accreditation https://search.ukas.com/#/tabbed/search?q=VETQAS 

Negative Blood Smear

Positive Bacillus Anthracis

Under the Microscope...
Can you identify Anthrax (Bacillus anthracis)? 
The chances are that many of you will have not encountered Anthrax very frequently, 
if at all. So it can be hard to train your team to identify Anthrax safely and effectively. 

   Proficiency testing 
for veterinary laboratories
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You may not be aware but the VETQAS Quality 
Assurance Unit (QAU) celebrated its 40th 
Anniversary last year. 

It opened its doors for business in 1976, initially based in 
Lincolnshire at the Veterinary Investigation Centre (VIC). The 
QA Unit was then relocated to Sutton Bonington, Leicestershire 
in 1993 and moved to its current location, on the same site, in 
2002. 

VETQAS  is the Animal and Plant Health Agency’s (APHA) 
accredited Quality Assurance unit and is an international market 
leader in Proficiency Testing for veterinary laboratories.

The unit and was first accredited by NAMAS in 1996. When 
Proficiency Testing accreditation was introduced in 2002, QAU 
was one of the first organisations to be accredited by UKAS as a 
proficiency testing provider. 

The Unit has grown and now employs 12 members of staff, 
offers over 140 PT Schemes and has over 800 customers 
covering 74 countries. 

VETQAS QA Unit, Sutton Bonington

A Bit About Us...

Sally Chapman - 
Scientist 

I graduated from University 
of Leeds in 2012 with a 
BSc (Hons) in Zoology and 
went on to work in food 
microbiology and chemistry 
for 3 years. 

I then joined the APHA in 
February 2016 and I am now training to produce samples 
for the microbiology Proficiency Testing Schemes and Quality 
Control testing. I have really enjoy working for VETQAS and am 
looking forward to what the future holds.

Mary Dexter - Scientist 

Following the completion of 
my degree in Animal Science 
(Behaviour) from De Montfort 
University, I joined APHA in 
2004. Over the next 11 years I 
worked in various departments 
gaining a wide variety of 
experience.  

In 2015, I transferred to 
the VETQAS Quality Assurance Unit and I am finding it very 
interesting to be issuing the PT Schemes rather than completing 
them.

Claire Jones – 
Administrator
Following working in the 
utilities industry for British 
Gas for 17 years, I took time 
out to be with my family until 
I was ready to return to work 
again. I joined APHA, where I 
work in the customer service 
and administration area, 

using my BA (Hons) in Business Administration Management 
and career experience to help the team continue the excellent 
service they give. 

Will Tyler – Scientist
I graduated from Nottingham 
Trent University with a BSc 
(Hons) in Animal Biology. I 
have previously worked as 
marine scientist implementing 
research projects for 
numerous marine based 
organisations, more recently 
I worked for two years as a 
research scientist within the 
field of oncology. 

I joined the APHA in March 2016 as an Assistant Scientific 
Officer, where I am now responsible for implementing various 
VETQAS Proficiency Testing schemes.  

Introduction to Four New Members of the Team
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Some laboratories have identified false 
positives when trying to recognise 
Cryptosporidia using modified Ziehl-Neelsen 
(MZN) stained slides. 

These false positives occur because other pink stained 
artefacts, such as pollen grains or yeast closely resemble the 
Cryptosporidia.

This problem has been identified in several laboratories over a 
period of time and VETQAS felt that it would be useful to share 
best practice with our customers. 

The image below demonstrates how some artefacts closely 
resemble Cryptosporidia.

The circled objects above are stained Cryptosporidia 
oocysts (Magnification x1000). The rest of the 
stained objects of a similar size and shape are not 
Cryptosporidia. 

Identifying Cryptosporidia oocysts using the MZN technique 
requires the laboratory to use a mixture of morphology and 
staining. Sutures (folds) found on the oocysts shells, help with 
identification. Unfortunately these sutures are not always visible 
if heavily stained. In some cases other artefacts can bear a 
resemblance to the structure of Cryptosporidia.

The sample material we use in VETQAS schemes is verified 
using the Fluorescent Antibody Test (FAT) and, if necessary, 
PCR.

We would like to thank Andrew Morris, Study Director 
- Parasitology, APHA for providing the photographs and 
information. 

Cryptosporidia - The Benefits of Proficiency Testing

Unstained pollen grains showing folds on shell

Sutures (folds) on Cryptosporidium oocysts. 

There is great value in participating in regular 
proficiency testing. It will help assure the 
quality of your laboratory results by:
• educating staff
• assessing  competence
• identifying testing or measurement 

problems
• improving performance
• instilling confidence in staff, management 

and external users of your laboratory
• satisfying regulators and accreditation 

bodies.

If you would like to would further 
information about the VETQAS 
Proficiency Testing scheme for 
identifying Cryptosporidia (PT0038) 
please contact:
vetqas@apha.gsi.gov.uk 
or call  +44 (0)1509 670607 
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Potential New 
Schemes 
If you would be interested 
in participating in one of 
these potential schemes 
shown here, please contact 
with your expression of 
interest.

Newcastle Disease Antibody PT 
Suitable for HAIT and ELISA tests

Mycoplasma gallisepticum PCR 
samples 
From simulated throat swabs 

ABPR Enterobacteriaceae 
(PT0033)
Culture and identification determined 
from simulated microbiology samples 
using a test method that complies 
with Animal By-product regulation EU 
142/2011

If you would like to would 
further information about 
one of these schemes 
please contact:

+44 (0)1509 670607 
vetqas@apha.gsi.gov.uk

Additional Schemes
VETQAS are pleased to announce the introduction of new 
Proficiency Testing schemes. 

Salmonella in Bulk Eggs (PT0179)
Salmonella culture, isolation and identification from simulated microbiology 
samples that represent whole eggs, egg contents and/or egg shells. Results are 
determined using a Rappaport - Vassiliadis method.

Salmonella Pullorum, Gallinarum and Arizonae (PT0180)
Isolation and identification from simulated clinical samples using a selenite 
enrichment broth method.

Streptococcus equi subsp equi (PT0175)
Antibody detection using ELISA for equine serum taken from diagnostic cases. 
The panel of five samples may consist of antibody positive, negative or duplicate 
samples.

If you would like to would further information about 
one of the above schemes please call 
+44 (0)1509 670607 or email vetqas@apha.gsi.gov.uk

Appeal for 
Sourcing 
Material
Sourcing suitable 
material, such as sera, 
can be difficult. 

If you are able to offer 
any new material that 
could be used in any of 
our VETQAS Proficiency 
Testing schemes, 
please contact us.

+44 (0)1509 670607 
vetqas@apha.gsi.gov.uk

Potential PT 
Scheme updates
Avian Influenza (PT0005)

We are considering adding an 
Ab ELISA test to the current 
AGIDT and HAIT tests.

Please contact if this is 
something that you may wish 
to consider. 

New online ordering system 
coming soon.
We have been busy behind the scenes developing a new 
system for ordering your Proficiency testing schemes.

For the majority of your customers there will be a new online ordering systems 
instead of the current contract renewals system. We will keep you up to date with 
the developments on how it affects you soon. 

Until the new system is in place contract renewals will continue to be processed as 
normal.
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EAVLD
The 4th European Association for Veterinary Laboratory Diagnosticians (EAVLD) congress 
2016 took place in Prague on the 6th to 9th November. EAVLD Congress takes place every 
2 years and APHA were proud to be a silver sponsor of the event. 

This event is a fantastic opportunity for our team to meet with you, exchange views and knowledge. As always EAVLD was a busy 
event with lots of exiting developments. 

This year we were accompanied by one of our Research Scientists, John McGiven who was showcasing his latest developments in 
Brucella. (John pictured to the right)

On the penultimate day of the EAVLD an election took place to find suitable replacements for vacancies on 
the EAVLD board. We are proud that Peter Wragg, from APHA, was elected as new joint secretary on the 
board. 

This post was previously held by APHA’s Kirsty Line who served the maximum four years. 

Thank you Kirsty for your contributions and good luck Peter in your new role!

And Finally, thank you to everyone that took part in our 
Anthrax (Bacillus anthracis) Identification competition. We gave 
delegates the chance to examine a series of slides to see if they 
were able to recognise Anthrax. 

The competition highlighted just how difficult it is to identifying 
this organism with only 6% of the entries giving the correct 
answer. 

Congratulations to Constance le  Conge, who was chosen from 
the winning entries and won herself and iPad mini.  

Above from left to right: Christos Gougoulias - Business Development 
Manager, Claudio Busato - Head of Business Development, Paula Johnson - 
Head of Quality Assurance Unit and John McGiven - Brucellosis R&D Manager

Above: Peter Wragg - 
New Joint Secretary.  

Above: APHA Scientific exhibition stand at EAVLD 2016
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VETQAS Customer survey
The VETQAS team would like to extend our thanks to all respondents of our customer 
satisfaction survey. We were delighted by the large response from our customer across 
the globe.  It was overwhelming to read some of your lovely comments.

These surveys are a great way for VETQAS to evaluate customer satisfaction levels for our proficiency testing schemes. Your 
responses are valuable to us and help the team to constantly review, update and improve our services to you. 

Here is a summary of some of the responses...

                                                 

We have very good relation and collaboration with your personnel. Our e-mail 
communication is excellent and I receive answers within one hour or even less. We have 
a long importation process because we are not in EU and therefore sometimes we needed 

more time to receive the sample and every time we have support from your people!

We have used VETQAS QA Unit for many years and have always found the service 
very good. Staff are always willing to help where they can and will always listen and try 

and help with problems that may arise as a result of QA samples.

would recommend VETQAS services to others. 96%

rated our communication as 
Good or Very Good.90%

’’
 ‘‘

’’ ‘‘
rated the quality of our technical expertise 
Very Good, Good or Satisfactory.99%

New VETQAS 
Contract Year
The 2017-18 VETQAS 
Proficiency Testing (PT) 
contract year starts on 1st 
April 2017. 

You will shortly be receiving your 
contract renewal documents. Please 
respond to these documents as soon as 
possible to avoid delay. 

Please click here for the 2017-18 
VETQAS price list

The Animal and Plant Health Agency 
(APHA) are a world leader for its 
expertise and knowledge in animal 
and plant health. APHA Scientific is 
the commercial department of APHA. 

APHA Scientific products and services available include:

• Biological reagents and test kits
• Proficiency testing for veterinary 

laboratories (VETQAS)
• Wildlife management and radar 

detection
• Laboratory diagnostic testing
• Vaccine development and testing
• Virus discovery

• Pathology and bio-imaging 
• Bacterial identification and 

characterisation
• Disinfectant testing
• Veterinary research and development
• Access to Animal and Plant Health 

Agency intellectual property.

For more information about any of our services please contact 
+44 (0)1932 357641| aphascientific@apha.gsi.gov.uk


